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BEDROCK STREAMING
Cutting-edge video streaming platforms to broadcasters and media companies
in Europe

More than 45 million users

Founded by M6 Group in 2020

15 years' experience

400+ team members



PGDay Strasbourg 2023

SARAH HAÏM-LUBCZANSKI

Documentation Architect at Bedrock
Streaming, (previously Technical
Writer, previously PHP Developer)

I like Monty Python, riding my bike,
eating pizzas, and learn new things
everyday.
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HOW I GOT HERE
I read many documentations

Training my colleagues
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DISCLAIMER ABOUT POSTRESQL
 I am not using Postgres right now!
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POSTGRESQL TO ME, TODAY
A counter example

Walls of text https://www.postgresql.org/docs/15/trigger-definition.html

https://www.postgresql.org/docs/15/trigger-definition.html
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AGENDA
#1 : Documentation today

#2 : By topic

Architecture

Content

Contribution

#3 : My conclusion
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DOCUMENTATION NOWADAYS
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DOC IS A TOOL

Documentation = tool

You can do everything yourself, sure!
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TODAY IN DOC: ARCHITECTURE
In current documentation best practices
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DIATAXIS?
A framework to tidy your documentation

https://www.diataxis.fr

https://www.diataxis.fr/


PGDay Strasbourg 2023



PGDay Strasbourg 2023

BENEFITS OF DIATAXIS
Clarity!

Guide for documentation writers
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EXAMPLE OF WEBSITES USING DIATAXIS
MDN

MS SQL Documentation

Kubernetes Documentation

https://developer.mozilla.org/
https://learn.microsoft.com/en-us/azure/azure-sql/database/?view=azuresql
https://kubernetes.io/docs/home/
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TODAY IN DOC: UX AND PERSONAS
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PERSONAS
Skills

Needs

Experience with your software
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AUDIENCE
It’s about the role of the reader
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IN THE DOCUMENTATION
The audience is important

Who is reading?
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SOCIAL MEDIA ERA
Seek help

Get advices

Compare solutions
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TWITTER IS MY ADDICTION
Too often relying on tweets

But…​this time…​

I used it to learn more about PostgreSQL
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WHAT DOES TWITTER SAY?
Good things about you!
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NOW, IN POSTGRES DOC
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ARCHITECTURE : THE GOOD
Sections organized

Many many chapters

Already in sections
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SECTIONS
Part I. Tutorial

Part II. The SQL Language

Part III. Server Administration

Part IV. Client Interfaces

Part V. Server Programming

Part VI. Reference

Part VII. Internals
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WHEN I SAY MANY CHAPTERS…​
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SOME ARE SCARY

Part V. Server Programming

What will I program?
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ARE ALL OF THESE USEFUL ?
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PREFACE
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SQL, IT’S BASIC
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SQL, IT’S EVERYWHERE (1)
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SQL, IT’S EVERYWHERE (2)
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ARCHITECTURE : IMPROVEMENTS
Add section description in the header

Organize by type of content

Rename some sections?
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AND IN 2000, A RE-ORG WAS DISCUSSED
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TAKE YOUR TIME
26 years!

You don’t change it so quickly
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LOOKING STACKOVERFLOW : THE BAD
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IMPROVEMENT / MORE SUMMARIES
Maybe some « shortcuts » pages are missing

A TL;DR ?
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DOCUMENTATION TO GO!
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UX AND DESIGN
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TONE AND JOKES
The content is clear and very readable.

Jokes are well done and non-intrusive.
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CODE EXAMPLES : SQL
Clear

Useful
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FORMATTING OF THE CONTENT
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MORE CALLOUTS?
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TOO MUCH CLUTTER ?
A doc about the doc?

You are not alone
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SQL Server documentation offers a guide to navigate
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VERSIONNING
It’s expected by the readers
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VERSIONS : THE GOOD
Delivered with the software

Archived versions are accessible
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VERSIONS

Many versions

Latest is visible

Why so many versions available?
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IMPROVEMENT / VERSIONING

What am I viewing?

Is it obsolete?

issue coming from external website
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EXAMPLE: DOCUSAURUS SHOWS VERSION
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IMAGES



PGDay Strasbourg 2023

DIAGRAMS, THEORY
Explain

Confirms

Visual learners
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DUCK DB



PGDay Strasbourg 2023

DIAGRAMS IN POSTGRES DOC
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DIAGRAMS IN POSTGRES DOCUMENTATION

Color choices

One of the three images
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RECOMMENDED TOOL
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DIAGRAMS
What can we find on the Web?
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MAILING-LIST
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IMAGE AND MAINTENANCE
It’s tool’s choice!

MermaidJS

XML-based diagrams
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JOINING THE MOVEMENT?
Why is this tutorial illustrated? 

And not the official documentation?

https://www.postgresqltutorial.com/postgresql-
tutorial/postgresql-joins/

https://www.postgresql.org/docs/15/queries-table-expressions.html

https://www.postgresqltutorial.com/postgresql-tutorial/postgresql-joins/
https://www.postgresql.org/docs/15/queries-table-expressions.html
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TUTORIAL: WITH IMAGES
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OFFICIAL DOC: TEXT ONLY
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TEXTUAL CONTENT
Essential

Easy to maintain

Multi-channel & searchable
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TEXTUAL CONTENT : THE GOOD IN PG DOC
Quality

Amount : almost everything is covered

Detailed, thourough
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WALLS OF TEXTS, PLURAL
1/ Trigger Overview 

2/ GIN extensibility 

3/ TOAST Database Physical Storage

https://www.postgresql.org/docs/15/trigger-
definition.html

https://www.postgresql.org/docs/13/gin-extensibility.html

https://www.postgresql.org/docs/13/storage-toast.html#STORAGE-TOAST-
ONDISK

https://www.postgresql.org/docs/15/trigger-definition.html
https://www.postgresql.org/docs/13/gin-extensibility.html
https://www.postgresql.org/docs/13/storage-toast.html#STORAGE-TOAST-ONDISK
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BREAKIN' THE WALL
Why is this page more clear than the official doc ?

https://www.tutorialspoint.com/postgresql/postgresql_triggers.htm

https://www.tutorialspoint.com/postgresql/postgresql_triggers.htm


PGDay Strasbourg 2023

TEXTUAL CONTENT : IMPROVE
Add images

Bullet points are ok

Use emphasis, bold
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BE BOLD!
Improvement/ Be bold

Sometimes, being bold is helpful for the reader

Scanning the content

Looking for information
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BEGINNERS
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TODAY IN DOCS: BEGINNERS
Getting Started

Overview

Synthetic views

Examples
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DIFFERENT MEDIA OR CHANNELS
Tutorials

Videos
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AIRTABLE
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FIRST STEPS
Guidance wanted
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LEARNING SQL: GOOD
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CHOOSE YOUR OWN ADVENTURE TALK
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SUGGESTION
Personas/paths by profile
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CONTRIBUTING
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CONTRIBUTING TODAY
Technical pre-requisite

Today : git, via github/gitlab
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THE GOOD: CONTRIBUTE TO POSTGRES
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CONTRIBUTING THE PROCESS
Today smoothing contribution

We want to ease it

Many channels and events

HacktoberFest
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CONTRIBUTOR GUIDE
Giving best practices, guidance

PHP Contributor Guide ( )http://doc.php.net/tutorial/

http://doc.php.net/tutorial/
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CONTRIBUTE TO POSTGRES DOCUMENTATION
The Wiki

CommitFest
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CONTRIBUTION PROCESS
Who will review my contribution?

Who’s in charge?

What is the update cycle for the documentation?
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CONTRIBUTE TO POSTGRES DOC
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CHANGING THE DOCUMENTATION
A form in footer
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DOCUMENTATION REVIEW
Governance is not clear

from an external point of view
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IN CONCLUSION
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A GOOD DOCUMENTATION
Gain of time

Really helpful

Communicates your choices

Teach your best practices
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OLD AND IT SHOWS

Old fashioned
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CONTENT
Written by experts

For experts
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WELCOMING
Community is welcoming

Beginners…​could still struggle
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IMPORTANT QUESTION
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MY OPINION
25+ years old and it shows

Improvements

Orientation page by persona

Renaming sections (BC break)

UX: more diagrams

Welcoming doc contributors



PGDay Strasbourg 2023

MERCI BEAUCOUP !
Thanks !

Thanks to Lætitia Avrot and the Postgres Conf team

Images, except screenshots, are from Wikimedia Commons

https://commons.wikimedia.org/wiki/Main_Page
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QUESTIONS?
Contact me

Twitter: @sarahhaim or @mereteresa

Mastodon: @mereteresa@tetaneutral.net

mailto:mereteresa@tetaneutral.net
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